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A First Hand Experience provides an exciting 
opportunity for individuals to travel and work 
closely with people of another culture and to 
help make a positive change to their lives.   
 
Helping to build a community centre for a 
village is a unique experience that opens your 
eyes to the plight of others who may not have 
the basic, simple amenities that most of us just 
take for granted.   
 
It is a physical and emotional experience, and 
volunteers often come away knowing a great 
deal more about themselves than they did 
beforehand. All you need to take part in a First 
Hand Experience is enthusiasm, motivation and 
a desire to help make a difference. No other 
skills are required, as there will be skilled 
supervisors on hand to show you what to do. 

 
Day 1: Saturday 
International Departure 
You will depart from London and fly to Johannesburg. 
Your First Hand Experience representative will be at the 
airport to give you your tickets, assist you with check-in 
and answer any last minute questions.  
 
 

 
 
Day 2: Sunday 
Arrival in South Africa 
On arrival in Johannesburg you will be met at the airport 
by your challenge leader and will transfer (approx 5-
6hrs) to Limpopo and your hotel, stopping on route for 
lunch.  There will be a little free time this afternoon to 
rest and recuperate after your overnight flight and adjust 
to your new surroundings.  Late afternoon there will be a 
briefing on the work of ActionAid from your charity 
representative. Your challenge leader and construction 
supervisor will also go over the timetable for the 
forthcoming week so you can understand how your 
efforts will fit into the bigger picture. We shall also outline 
what will be expected of you in terms of fitting in with the 
local culture and go through our general health and 
safety procedures.   
 
Day 3-7: Monday to Friday  
building a new community reflect centre 
Every morning, breakfast will be served early in the hotel 
and from there you will be taken to the community 
project. Upon arrival you will be fully briefed on site at 
the beginning of each working day on the challenge 
ahead and all safety and training aspects will be 
covered. On the first evening after building you shall 
have a short feedback session after work to answer any 
questions which may have arisen during the day.  Over 
the course of the week your challenge will involve 
helping to build a Community Centre for the local 
people.  



 
You will be working with your fellow ActionAid First Hand 
Experience participants as well as members of the local 
community.  You will not start and finish a centre in one 
week but will join the programme at whatever stage the 
build is currently at.  
 
You will never be asked to do anything outside of your 
physical capabilities and teamwork will be encouraged at 
all times. No volunteer should be made to feel they have 
to do something they are not happy or comfortable with.  
 
Please be open and honest if you are not feeling useful 
enough or you feel you cannot do what you have been 
asked. There are many tasks on a building site so ask 
the construction supervisor for jobs you feel comfortable 
with. 
 
The days will be scheduled around the local working 
hours and appropriate temperatures throughout the day.  
 
A packed lunch will be provided on site followed by more 
building.  Evening meals will be eaten back at your hotel 
or a local restaurant.    
 

 
 
During the week you will visit the other two community 
centres in the area and meet some of the local people in 
order to understand the huge impact these centres have 
on their lives. There will be chance also to talk to the 
local ActionAid staff to better understand the work of the 
charity. 
 
On Friday you will finish work a little early and there will 
be a farewell ceremony on-site to say goodbye to the 
people with whom so much hard work will have been 
done during the week. It is usually an emotional 
experience as even in such a short time strong bonds of 
friendship can and often are made. After work you return 
to the hotel where there will be a feedback and 
debriefing session where you can share your 
experiences of the week with each other. You will then 
head out for a celebratory dinner at a local restaurant. 
 
Day 8: Saturday 
International travel 
This morning you depart from the hotel early to make 
your way back to (6hrs) Johannesburg for the flight to 
London. 
 

 
 
Day 9: Sunday 
Arrive in UK 
You arrive back in London today. 
 
An optional 5 day Kruger National Park extension is  
available at an additional cost. Further informatio n 
will be provided with your registration pack. 
 
 
 
 
 


